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U.G. DEGREE EXAMINATION - JUNE 2021 

MARKETING MANAGEMENT 

FIRST YEAR 

PRINCIPLES OF MANAGEMENT 

 

Time: 3 Hours                                            Maximum Marks: 75 

 

PART- A      (3 x 5 = 15 Marks) 

Answer any THREE questions. 

1. State the various approaches of management. 

 eph;thfj;jpd; gy;NtW mZFKiwfisf; $Wf. 

2. What are strategies? 

 cj;jpfs; vd;why; vd;d? 

3. What is delegation of authority? 

 mjpfhug; gpujpepj;Jtk; vd;why; vd;d? 

4. Define recruitment. 

Ml;Nrh;g;ig tiuaWf;fTk;. 

5.  State the elements of co-ordination. 

 xUq;fpizg;gpd; $Wfisf; $Wf. 

PART - B    (4 x 15 = 60 Marks) 

Answer any FOUR questions. 

6. “Is management an art or a science?” - Comment. 

“Nkyhz;ik vd;gJ xU fiy my;yJ mwptpayh” - fUj;Jiu. 

 7.  Explain the features of management. 

 eph;thfj;jpd; mk;rq;fis tpsf;Ff. 
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8. Discuss the nature of planning. 

 jpl;lj;jpd; jd;ik gw;wp tpthjpf;fTk;. 

 9.  Explain the principles of Management by objectives. 

 eph;thfj;jpd; nfhs;iffis Fwpf;N fhs;fshy; tpsf;Ff. 

10.  Describe the types of organization. 

 mikg;G tiffis tpthpf;fTk;. 

11.  Explain the different sources of recruitment. 

 gzp mkh;jYf;fhz ntt;NtW Mjhuq;fis tpsf;Ff. 

12.   Describe the various techniques of effective co-ordination. 

 gaDs;s xUq;fpizg;gpd; gy;NtW El;gq;fis tpthpf;fTk;. 
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U.G. DEGREE EXAMINATION - JUNE 2021 
 

MARKETING MANAGEMENT 

 

FIRST YEAR 
 

PRINCIPLES OF MANAGEMENT 

Time: 3 Hours            Maximum Marks: 70 

 

  PART - A                               (3 x 3 = 9 Marks) 

Answer any THREE questions 

1. Who is called manager? 

 ahh; Nkyhsh; vd;W miof;fg;gLfpd;whh;? 
 

2. What are the advantages of planning? 

 jpl;lkpLjypd; ed;ikfs; vd;d? 
 

3. List out the importance of organisation. 

 mikg;gpd; Kf;fpaj;Jtj;ij gl;baypLf. 
 

4. Mention the external sources of recruitment. 

Ms;Nrh;g;gpd; ntspg;Gw Mjhuq;fis Fwpg;gpLf. 
 

5. How is control important in Management? 

 eph;thfj;jpy; fl;Lg;ghL vt;thW Kf;fpakhdJ? 
 

PART - B                         (3 x 7 = 21 Marks) 

Answer any THREE questions 

6. Is management an art or science? - Explain 

Nkyhz;ik vd;gJ xU fiy my;yJ mwptpayh? - tpsf;Ff. 
 

7. What are the characteristics of Planning? 
 

jpl;lkpLjypd; gz;Gfs; vd;d? 
 

8. List out the various principles of organisation. 
 

mikg;gpd; gy;NtW nfhs;iffis gl;baypLf. 
 

9. Explain the need for training. 
 

gapw;rpapd; mtrpaj;ij tpsf;Ff. 
 

10. Differentiate co-ordination and co-operation. 

xUq;fpizg;G kw;Wk; xj;Jiog;ig NtWgLj;Jf. 
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PART - C                      (4 x 10 = 40 Marks) 

Answer any FOUR questions 

 

11. Discuss the Henri Fayol’s Principles of Management. 

n`d;wp /gNahypd; eph;thf nfhs;iffis gw;wp tpthjpf;f. 
 

12. Discuss the various steps involved in the process of planning. 
 

jpl;lkply; nray;ghl;by; <Lgl;Ls;s gy;NtW eltbf;iffisg; gw;wp 

tpthjpf;f. 

 

13. Explain the process or organisation. 

 
mikg;gpd; nray; Kiwia tpsf;Ff. 

 

14. Explain the various methods of training. 
 

gapw;rpapd; gy;NtW Kiwfis tpsf;Ff. 

 
15. List out the importance of controlling. 
 

fl;Lg;gLj;Jjypd; Kf;fpaj;Jtj;ij gl;baypLf. 
 

16. What are the different types of barriers of communication? Explain. 

jfty; njhlh;gpy; cs;s ntt;NtW jilfs; vd;d? tpsf;Ff. 
 

17. Discuss the qualities of a leader. 
 

xU jiythpd; Fzq;fis tpthjp. 
 



  

  

 

U.G. DEGREE EXAMINATION – JUNE 2021 

MARKETING MANAGEMENT 

FIRST YEAR 

FINANCIAL AND MANAGEMENT ACCOUNTING 

Time: 3 Hours         Maximum Marks: 75 

PART - A                                             (3 × 5 = 15 Marks) 

Answer any THREE questions.  

1. What is accounting? What are the objectives of accounting? 

 

2. What are the advantages and limitations of management accounting? 

 

3. Differentiate between financial accounting and management accounting. 

 

4. Journalise the following transactions : 

 (a) David commenced business with a capital of Rs. 60,000 
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 (b) Cash deposited into Indian Bank Rs. 20,000 

 (c) Goods purchased from goodwill traders  

Rs. 10,000 

 (d) Salary paid Rs. 2,000 

 (e) Goods sold to Aruna & Co. Rs. 15,000. 

 

 

 

 

 

 

5. From the following ledger balances, prepare trial balance. 

 Rs. 

Capital 9,000 

Plant and machinery 12,000 

Purchases 8,000 

Sales 12,000 

Sundry creditors 8,000 

Bank loan 20,000 

Bills payable 2,000 

Outstanding rent 1,000 

Opening stock 2,000 
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Sales returns 4,000 

Investments 10,000 

Bills receivable 4,000 

Debtors 10,000 

Cash in hand 2,000 

 

 

9,000 

12,000 

8,000 

12,000 

8,000 

20,000 

2,000 

1,000 

2,000 

4,000 

10,000 

4,000 

10,000 

2,000 
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PART - B                                      (4 × 15 = 60 Marks)  

Answer any FOUR questions. 

6. Explain the various accounting concepts. 

 

7. What are the advantages and limitations of ratio analysis? 

 

8. Differentiate between funds flow statement and cash flow statement. 

 

9. The position of Green Field Limited as on 31.3.2010 was as follows : 

 Sales    Rs. 1,20,000 

 Variable overhead  Rs. 96,000 

 Fixed overhead   Rs. 16,000 

 Find out : 

 (a) P/V ratio 

 (b) B.E.P 

 (c) Margin of safety 

 (d) Net profit from the sales of Rs. 1,30,000 

 (e) Required sales for a net profit of Rs. 10,000. 
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10. What are the essentials of a good budgetary control system? 

 

11. From the following balance sheet of Kamal Ltd, as on 31st December 2013 and 2014 you are 

required to prepare  

 (a) Schedule of changes in working capital and   

 (b) Funds flow statement. 

Liabilities 2013  2014 Assets 2013  2014 

 Rs.  Rs.  Rs.  Rs. 

Share capital 1,00,000  1,00,000 Goodwill 12,000  12,000 

General     Buildings 40,000  36,000 

  reserve 14,000  18,000 Plant 37,000  36,000 

Profits and loss     Investments 10,000  11,000 

  A/c 16,000  13,000 Stock 30,000  23,400 
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Liabilities 2013  2014 Assets 2013  2014 

 Rs.  Rs.  Rs.  Rs. 

Sundry     Bills    

  creditors 8,000  5,400   receivable 2,000  3,200 

Bills payable 1,200  800 Debtors 18,000  19,000 

Provision for    Cash at     

  taxation 16,000  18,000   bank 6,600  15,200 

Provision for        

  doubtful debt 400  600     

 1,55,600  1,55,800  1,55,600  1,55,800 

  The following additional information is also given : 

  (i) Depreciation charged on plant was  

Rs. 4,000 and on buildings Rs. 4,000 

  (ii) Provision for taxation of Rs. 19,000 was made during the year 2014 

  (iii) Interim dividend of Rs. 8,000 was paid during the year 2014. 

 

 

 

2013  2014 2013  2014 

      

1,00,000  1,00,000 12,000  12,000 

14,000  18,000 40,000  36,000 

16,000  13,000 37,000  36,000 

8,000  5,400 10,000  11,000 
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2013  2014 2013  2014 

      

   30,000  23,400 

1,200  800    

 16,000  18,000  2,000  3,200 

   18,000  19,000 

 400  600 6,600  15,200 

 1,55,600  1,55,800  1,55,600  1,55,800 

 

 (i)

 (ii)

 (iii)

12. From the following balances as on 31st December 2010 of Muthu Traders, prepare Trading 

and Profit and loss A/c for the year 2010 and a Balance Sheet as on that date. 

 Rs.  Rs. 

Salaries 5,500 Creditors 9,500 

Rent 1,300 Sales 32,000 

Cash 1,000 Capital 30,000 

Debtors 40,000 Loans 10,000 

Trade expenses 600   

Purchases 25,000   

Advances 2,500   

Bank balance 5,600   

 81,500  81,500 
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 Adjustments : 

 (a) The closing stock amounted to Rs. 9,000 

 (b) One month’s salary is outstanding 

 (c) One month’s rent has been paid in advance 

 (d) Provide 5 percent for doubtful debts. 

 

   

5,500 9,500 

1,300 32,000 

1,000 30,000 

40,000 10,000 

600   

25,000   

2,500   

5,600   

 81,500  81,500 
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U.G. DEGREE EXAMINATION - JUNE 2021 

 

MARKETING MANAGEMENT 

 

FIRST YEAR 

 

FINANCIAL & MANAGEMENT ACCOUNTING 

Time: 3 Hours               Maximum Marks: 70 
 

PART - A                          (3 x 3 = 9 Marks) 

Answer any THREE questions 
 

1. List out any 3 features of ledger. 
 NgNul;bd; 3 mk;rq;fis gl;baypLq;fs;. 
 

2. What do you mean by error of principle? 
 nfhs;if gpio vd;why; vd;d? 
 

3. Define management accounting. 
Nkyhz;ik fzf;fpaiy tiuaWf;fTk;. 

 

4. What are current assets? 
 jw;Nghija nrhj;Jf;fs; vd;why; vd;d? 
 

5. List out any 3 objectives of cash flow analysis. 
 gzg;Gof;f gFg;gha;tpd; 3 Nehf;fq;fis gl;baypLq;fs;. 
  

PART - B                       (3 x 7 = 21 Marks) 

Answer any THREE questions 
 

6. Explain the scope of financial account in brief. 

 epjpf;fzf;fpaypd; Nehf;fj;ij RUf;fkhf tpsf;Fq;fs;. 
 

7. Differentiate between trial balance and balance sheet. 

Nrhjid ,Ug;Gf;Fk; ,Ug;G epiyf;Fk; ,ilapy; NtWgLj;Jq;fs;. 
 

8. Give journal entries to rectify the following errors. 

 

 i. Purchase of goods from Mr.Raees amounting to Rs.25,000 has been wrongly 

passed through the sales book. 

 gpd;tUk; gpiofis rhp nra;a Fwpg;NgLfis nfhLq;fs;. 
 
 jpU.nua;]plkpUe;J nfhs;Kjy; &.25>000 tpw;gid Gj;jfk; %yk; gjpT 

nra;ag;gl;lJ. 
 

 ii. Credit sale of goods Rs.30,000 to Mr.Anees has been wrongly passed through the 

purchases book. 
 jpU.mdP]Pf;F &.30>000 nghUl;fspd; fld; tpw;gid nfhs;KJy; gj;jfj;jpy; 

jtwhf gjpT nra;ag;gl;Ls;sJ. 
 

 iii. Sold old furniture for Rs.3,500 passed through the sales book. 

 &.3>500 gioa jsghlq;fs; tpw;gid Gj;jfj;jpy; gjpT nra;ag;gl;Ls;sJ 
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 iv. Paid wages for the construction of Building debited to wages account Rs.1,00,000. 

  fl;llj;ij eph;khzpg;gjw;fhd Cjpa Cjpak; &.1>00>000 Cjpaf; fzf;fpy; 
jtwhf gw;W itf;fg;gLfpwJ 

 

 v. The sales day book is under cast by Rs.2,000. 

 tpw;gid ehs; Gj;jfk; &.2>000 Fiwthf kjpg;gplg;gl;Ls;sJ. 
 

9. Calculate (a) Stock turnover ratio and Gross profit ratio from the following data. 

gpd;tUk; juTfspypUe;J (1) ruf;Ftpw;W Kjy; tpfpjk; kw;Wk; (2) nkhj;j ,yhgh 
tpfpjj;ij fzf;fpLq;fs;. 

 

 ₹ 

Gross Profit 
nkhj;j yhgk; 

2,00,000 

Sales 
tpw;gid 

5,00,000 

Cost of goods sold 
tpw;fg;gl;l nghUl;fspd; tpiy 

3,00,000 

Average stock 
ruhrhp ruf;F 

50,000 

  

10. What is the purpose of production budget? 

cw;gj;jp tuT nryTj; jpl;lj;jpd; Nehf;fk; vd;d? 
 

PART - C                      (4 x 10 = 40 Marks) 

Answer any FOUR questions 
 

11. Elaborate the basic accounting concepts and conventions in detail. 

 mbg;gil fzf;fpay; fUj;Jf;fs; kw;Wk; kuGfis tphpthf $Wq;fs;. 
 
12. On April 01, 2016, Thiru Ram started business with Rs.1,00,000 and other transaction 

for the month are as follows. Prepare necessary journal entry. 
01 Vg;uy; 2016 md;W jpU.uhk; &.1>00>000 tzpfj;ijj; njhlq;fpdhh; kw;Wk; Vg;uy; 
ghpth;j;jidfs; gpd;tUkhW Njitahd Fwpg;NgL jahhpf;fTk;. 
 
April 02, Purchase Furniture for Cash Rs.7,000. 
Vg;uy; 02> jsghlq;fs; nuhf;f nfhs;Kjy; &.7>000.  
 
April 08, Purchase Goods for Cash Rs.2,000 and for Credit Rs.1,000 from Khalid & Co. 

Vg;uy; 08> fhypj; & Nfh rpy;yiw filapy; ,Ue;J nuhf;f nfhs;Kjy; &.2>000 
kw;Wk; fld; nfhs;Kjy; &.1000. 
 
April 14, Sold Goods to Khan Brothers Rs.12,000 and Cash sales Rs.5,000. 
Vg;uy; 14> fhd; rNfhjuh;fSf;F tpw;fg;gl;l nghUl;fs;; &. 12>000 gztpw;gid 
&.5>000. 
 
April 18, Owner withdraw of worth Rs.2,000 for personal use. 
Vg;uy; 18> chpikahs; &.2>000 kjpg;Gs;s nghUl;fs; jdpg;gl;l gad;ghl;bw;F vLj;Jf; 
nfhs;sg;gl;lJ. 
 
April 22, Paid Khalid & Co. Rs.500. 

Vg;uy; 22> fhypj; & Nfh-f;F gzk; nrYj;jg;gl;lJ &.500 
 

April 26, Received cash Rs.10,000 from Khan Brothers. 
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Vg;uy; 26> fhd; rNfhjuh;fsplkpUe;J ngwg;gl;l gzk; &.10>000 
 
April 30, Paid Salaries Expense Rs.2,000. 
Vg;uy; 30> rk;gs nryT &.2>000 nfhLf;fg;gl;lJ. 
 
 
 

13. The following data is given: 
gpd;tUk; juT nfhLf;fg;gl;Ls;sJ. 
 
Fixed cost ₹ 12,000 

epiyahd nryT ₹ 12,000 
 
Selling price ₹ 12 per unit 

tpw;gid tpiy a+dpl;Lf;F ₹ 12 
 
Variable cost - ₹ 9 per unit 
khwp nryT xU a+dpl;Lf;F ₹ 9 

 

What will be profit when sales are (a) ₹ 60,000    (b)  ₹  1,00,000 

tpw;gid  (a) ₹ 60,000  (b)  ₹  1,00,000  ,Uf;Fk; NghJ yhgk; vd;d 
 

14. Elaborate the need and importance of preparing funds flow statement. 
epjpgha;T mwpf;ifiaj; jahhpg;gjd; mtrpaj;ijAk; Kf;fpaj;Jtj;ijAk; tphpthff; 
$Wq;fs;. 

 

15. Enumerate the role of ratio analysis in managerial decision making process. 
eph;thf KbntLf;Fk; nray;ghl;by; tpfpj gFg;gha;tpd; gq;iff; fzf;fpLq;fs;. 

 

16. Classify and discuss different kinds of budgets and its importance. 
gy;NtW tifahd tuT nryTj; jpl;lq;fisAk; mjd; Kf;fpaj;Jtj;ijAk; 
tifg;gLj;jp tpthjpf;fTk;.  

 

17. Prepare trading, profit and loss account and balance sheet from the following 

information 
 

Item ₹ . Item ₹ . 

Sundry debtors 52,000 Insurance premium 2,400 

Accounts Payable 22,000 Cash at Bank 6,200 

Cash in hand 2,392 Machinery 24,000 

Furniture 3,500 Wages 23,600 

Motor Car 22,000 General Expenses 2,680 

Purchases 1,45,000 Carriage inward 2,040 

Sales 2,92,000 Carriage outward 1,630 

Sales return 2,600 Transportation expense 6,430 

Opening stock 11,400 Rent 3,600 
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gpd;tUk; jfty;fspypUe;J th;j;jfk; yhgk; kw;Wk; ,og;G fzf;F kw;Wk; ,Ug;G 
epiy Mfpatw;iwj; jahhpf;fTk;. 
 

Item ₹ . Item ₹ . 
gyfldhspfs; 52,000 fhg;gPl;L re;jh 2,400 
nrYj;j Ntz;ba fzf;Ffs; 22,000 tq;fpapy; gzk; 6,200 
ifapy; gzk; 2,392 ,ae;jpuq;fs; 24,000 
jsghlq;fs; 3,500 $yp 23,600 
Nkhl;lhh; thfdk; 22,000 nghJnryTfs; 2,680 
nfhs;Kjy; 1,45,000 tz;b cs; Nehf;fp 2,040 
tpw;gid 2,92,000 tz;b ntspg;Gwk; 1,630 
tpw;gid jpUg;Gjy; 2,600 Nghf;Ftuj;J nryT 6,430 
Muk;gj;jpy; ruf;F 11,400 thlif 3,600 

 

Adjustments / rhp nra;jy; 
 
1. Closing Stock Rs.35,000 

epiwT ruf;F &. 35>000 
 

2. Depreciation on Machinery 10% 
,ae;jpuq;fspd; Nja;khdk; 10% 
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U.G. DEGREE EXAMINATION — JUNE 2021 

MARKETING MANAGEMENT 

FIRST YEAR 

BUSINESS COMMUNICATION 

 

 

Time : 3 Hours                                             Maximum Marks : 75 

 

PART - A                              (3 x 5 = 15 Marks) 

Answer any THREE questions. 

1.    Define Communication. State its importance. 

 jfty; njhlh;G tiuaiw.  mjd; Kf;fpaj;Jtj;ijf; Fwpg;gpLf. 

2.    What are the contents of an order letter? 

 Mizf; fbjk; xd;wpd; gFjpfs; ahit? 

 3.   Explain the principles underlying an insurance contract. 

 fhg;;gPl;bd; mbg;gilr; $Wfis tpthp. 

4.    What are the characteristics of a good report?  

 xU rpwe;j mwpf;ifapd; rpwg;gpay;Gfs; ahit? 

5     What do you mean by Internet?  

,izak; vd;why; vd;d? 

                                            PART - B                               (4 x 15 = 60 Marks)   

Answer any FOUR questions. 

 

6.    Explain in detail the various types of communication. 

 jfty; njhlh;gpd; gy;NtW tiffis tpthp. 

7.    Draft a letter of complaint to a supplies regarding the goods supplies being  

      different from the samples approved.    

 Njh;e;njLf;fg;gl;l khjphpf;Fk; mDg;gg;gl;l ruf;fpw;Fk; xw;Wikapy;yhjJ Fwpj;J 
Gfhh; njhptpg;gjw;fhd fbjk; tiuf. 
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8.  Draft a letter to your bank to stop payment of a cheque which has been lost a  

      week’s before. 

 xU thu fhyj;jpw;F Kd;G njhiye;J Nghd xU fhNrhiyiaj; jilnra;af; Nfhhp 
thbf;ifahsh; mtuJ tq;fpf;F vOJk; fbjj;jpid tiuf. 

Draft the minutes of the meetings of the Board of Directors of a company. 

,af;Feh;fspd; $l;l eltbf;iff; Fwpg;G xd;iw vOJf. 

.   Explain the role of computers in business correspondence. 

 tzpff; fbjj;njhlh;gpy; fzpzpfspd; gq;if tpthp. 

11.   Draft a report on the bad financial position of the company and the measures  

        to be taken to set right the position. 

 xU epWtdj;jpd; Nkhrkhd epjpepiyg; gw;wpAk; mijr;rhp nra;a vLf;f Ntz;ba 
Kaw;rpfisg; gw;wpAk; xU mwpf;if tiuf. 

12.   Write a circular letter informing the conversion of a partnership firm into a  

         private limited company. 

    $l;L tzpf epWtdj;ij tiuaWf;fg;gl;l fk;ngdpahf khw;wpaij mwptpj;J 
Rw;wwpf;iff; fbjk; xd;W tiuf. 
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U.G. DEGREE EXAMINATION - JUNE 2021 

 

MARKETING MANAGEMENT 

 

FIRST YEAR 

 

BUSINESS COMMUNICATION 

Time : 3 Hours               Maximum Marks : 70 
 

     PART - A                                    (3 x 3 = 9 Marks) 

Answer any THREE questions 

 

1. Define oral Communication. 

 tha;top jfty; njhlh;ig tiuaWf;fTk;. 
 

2. What is business letter? 

 tzpff; fbjk; vd;why; vd;d? 
 

3. Write the importance of bank correspondence. 

 tq;fpf;fbjj;jpd; Kf;fpaj;Jtj;ij vOJf. 
 

4. How to prepare an agenda? 

epfo;rp epuiy vt;thW jahhpg;gJ? 
 

5. Write the advantages of E-mail. 

 kpd;dQ;rypd; ed;ikfis vOJf. 
 

PART - B                         (3 x 7 = 21 Marks) 

Answer any THREE questions. 

 

6. What are the advantages of upward communication? 

Nky; Nehf;fp njhlh;G nfhs;Sjypd; ed;ikfs; ahit? 
 

7. List out the components of a business letter. 
 

tzpff; fbjj;jpd; $Wfisg; gl;baypLf. 
 

8. Explain the importance of insurance correspondence. 
 

fhg;gPl;L jftypd; Kf;fpaj;Jtj;ij tpsf;Ff. 
 

9. Explain the different types of report writing. 
 

gy;NtW tifahd mwpf;iffis tpsf;Ff. 
 

10. Write a short notes on A) Memo & B) Notices. 

nkNkh kw;Wk; mwptpg;Gfs; rpW Fwpg;G tiuf. 
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     PART - C                        (4 x 10 = 40 Marks) 

Answer any FOUR questions 

 

11. Explain the process of communication. 

jfty; njhlh;G nray; Kiwia tpsf;Ff. 
 

12. List out the different types of business letter. 
 

gy;NtW tifahd tzpff; fbjq;fisg; gl;baypLf. 

 

13. Draft an enquiry to a bank manager regarding your housing loan application. 

 
tPl;Lf; fld; njhlh;ghf tq;fp NkyhsUf;F xU tpz;zg;gk; tiuf. 

 

14. List out the characteristics of a good report. 
 

xU ey;y mwpf;ifapd; gz;Gfis gl;baypLf. 

 
15. Draft an agenda of the annual general body meeting of MNC. 
 

vk;.vd;.rp.apd; tUlhe;jpu nghJf;FO $l;lj;jpd; epfo;r;rp epuiy tiuf. 
 

16. Draft an application for the post of marketing manager in XYZ Ltd. 

XYZ ypkpnll; epWtdj;jpy; re;ijg;gLj;Jjy; Nkyhsh; gjtpf;F xU 
tpz;zg;gj;ij tiuf. 
 

17. List out the different types of modern communication. 
 

gy;NtW tifahd etPd jfty; njhlh;Gfis gl;baypLf. 



  

 

 
U.G. DEGREE EXAMINATION - JUNE 2021 

MARKETING MANAGEMENT 
SECOND YEAR 

ELEMENTS OF INSURANCE 
Time : 3 Hours   Maximum Marks : 75 

PART-A                                            (3  5 = 15 Marks) 

Answer any THREE questions. 

1. Define Insurance. Give the importance of insurance. 
 Põ¨¥miß ÁøµÂ»UPn® u¸P. Auß •UQ¯zxÁzøu SÔ¨¤k. 

2. What are the different policies of life Insurance? 
 B²Ò Põ¨¥miß £À÷ÁÖ vmhõÁn[PøÍ TÖP. 

3. Distinguish life insurance from general insurance. 
 B²Ò Põ¨¥miØS® ö£õxUPõ¨¥miØS® EÒÍ ÷ÁÖ£õkPøÍ GÊxP 

4. Write short notes on Deviation of voyage. 
 PhÀÁÈ Â»SuÀ £ØÔ ]ÖSÔ¨¦ ÁøµP. 

5. What is crop insurance? List out its objectives. 
 £°º Põ¨¥k GßÓõÀ GßÚ? Auß ÷|õUP[PøÍ Á›ø\£kzxP. 

 

 

 

 UG-A-421 BBAM–21 



  UG-A-421 2

PART-B                                         (4 × 15 = 60 Marks) 

Answer any FOUR questions. 

6. Discuss the various principles of insurance. 

 Põ¨¥miß £À÷ÁÖ Ai¨£øhU ÷Põm£õkPøÍ ÂÁ›UPÄ®. 

7. Explain the procedure involved in claiming the compensation under life insurance 
contract. 

 B²Ò Põ¨¥k J¨£¢uzvÀ |mh Dk ÷Põ¸u¼ß £À÷ÁÖ ÁÈ •øÓPøÍ ÂÁ›. 

8. Discuss the various clauses in the fire insurance policy. 
 w Põ¨¥mk vmhõÁnzvß £À÷ÁÖ xøn ÂvPøÍ ÂÁ›UPÄ®. 

9. Explain the various types of marine policies. 
 PhÀ \õº vmh BÁnzvß £À÷ÁÖ ÁøPPøÍ ÂÍUSP. 

10. Write short notes on :  
 (a) Burglary insurance and 
 (b) Live stocks insurance. 
 ]ÖSÔ¨¦ ÁøµP. 

 (A) öPõÒøÍ \õº Põ¨¥k 

 (B) PõÀ |øhPÐUPõÚ Põ¨¥k. 

11. Explain the functions of life insurance corporation. 
 B²Ò Põ¨¥k PÇPzvß ö\¯À£õkPøÍ ÂÍUSP. 

12. Discuss the recent developments of insurance in India. 
 C¢v¯õÂÀ Põ¨¥miß uØPõ» ÁÍºa]PÒ SÔzx ÂÁ›UPÄ®. 
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U.G. DEGREE EXAMINATION - JUNE 2021 

MARKETING MANAGEMENT 

SECOND YEAR 

MANAGERIAL ECONOMICS 

 

Time : 3 Hours                                                 Maximum Marks : 75 

 

PART - A                  (3 x 5 = 15 Marks) 

Answer any THREE questions. 

1. State the scope of Managerial Economics. 
 
Nkyhz;ikg; nghUshjhuj;jpd; vy;iyfis $Wf. 

2.  What are the characteristics of factors of production? 

cw;gj;jpapd; fhuzpfspd; gz;Gfs; ahit? 

3.  Write the concept of Breakeven point. 

rhprk Gs;spapd; fUj;ij gw;wp vOJf. 

4. What are the features of Monopoly Market structure? 

 Kd;Dhpik re;iij fl;likg;gpd; mk;rq;fs; ahit? 

5. ExplainState the different Phases of business cycle. 

 tzpfr; Row;rpapd; ntt;NtW fl;lq;fis tpsf;fTk;. 

PART - B          (4 x 15 = 60 Marks) 

Answer any FOUR questions. 

 

6. Discuss the various types of elasticity of demand. 

 Njit nefpo;r;rpapd; gy;NtW tiffis tpsf;Ff. 

7.  Explain the Law Diminishing Returns. 

 Fiwe;J nry;tpistpd; tpjp gw;wp tpsf;Ff. 
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8. Discuss the features of perfect competition. Also explain the condition of 

profit maximization by a firm. 

 epiwT Nghl;bapd; mk;rq;fisg; gw;wp tpthjpf;fTk;. NkYk; xU epWtdj;jpy; 
yhgk; mjpfhpf;Fk; epiyia tpsf;Ff. 
 

Define Law of Supply. State the determinants of Law of supply. 

mspg;G tpjpia tiuaWf;fTk;. mspg;G tpjpia; jPHkhdpf;Fk; fhuzpfis 
Fwpg;gpLf.

. Discuss the characteristics of oligopoly. Also explain the concept of kinked 

demand curve. 

Kw;Whpik gz;Gfs; gw;wp tpthjpf;fTk;. ,ilKWf;Fs;s Njitf;NfhL 
rpy;Nyhh; gw;wp tpsf;Ff. 

 

. Explain the Cost based pricing methods. 

nryT mbg;gilapyhd tpiy Kiwfisf; tpsf;Ff.

12. Discuss various concepts of National Income. 

Njrpa tUkhdj;jpd; gy;NtW fUj;Jfisg; gw;wp tpthjpf;f.
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U.G. DEGREE EXAMINATION - JUNE 2021  

MARKETING MANAGEMENT 

SECOND YEAR 

MARKETING MANAGEMENT 

 

Time: 3 Hours                                             Maximum Marks: 75 
 

PART - A                   (3 x 5 = 15 Marks) 

Answer any THREE questions. 

1.       State the functions of marketing. 

 re;ijapaypd; gzpfis Fwpg;gpLf. 

2.        What are the benefits of Marketing Segmentation? 

 re;ij ghFgLj;Jjypd; ed;ikfs; ahit? 

 3.       Define the concept of “product life cycle”. 

nghUs; MAs; Row;rpapd; tiutpyf;fzk; jUf. 

4        What are the channels used for marketing of consumers products? Explain. 

Efh;Nthh; nghUs;fisr; re;ijapLk; NghJ gad;gLj;Jk; toq;fy; topfs; ahit? 
tpsff;Ff. 

5.       Explain the factors influencing product mix. 

 nghUs; fyitapid jPh;khdpf;Fk; fhuzpfis tpsf;Ff. 

                                               PART - B                             (4 x 15 = 60 Marks)   

Answer any FOUR questions.  

 

6. Explain the environmental factors that influence the marketing functions. 

 re;ijapay; gzpfis ghjpf;Fk; #oy; fhuzpfis gw;wp tpsf;Ff. 

7.  Discuss the different stages of buying decisions process. 

 thq;Fk; KbT nray;Kiwapd; gy;NtW gbepiyfis Fwpj;J tpthjpf;f. 
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8.       What do you mean by buying  motives ? Explain the various theories of buyer  

 behavior? 

thq;Fk; Nehf;F Fwpj;J ePtph; mwptJ ahJ?  thq;FNthh; elj;ijapd; gy;NtW 
Nfhl;ghLfis tpsf;Ff. 

9. Describe the stages of a product life cycle. 

 nghUs; tho;f;ifr; Row;rpapd; gbepiyfis gw;wp tpthpf;f. 

10. What are the factors influencing the pricing decisions? 

 tpiy eph;zaj;ij jPh;khdpf;Fk; fhuzpfs; ahit? 

11. Explain the qualities of a good advertisement. 

 xU rpwe;j tpsk;gu efypd; gz;Gfis Muha;f. 

12.       Distinguish between personnel selling and salesmanship. 

 Neub tpw;gidia> tpw;ghz;ikappyUe;J NtWgLj;jpf; fhl;Lf. 

         

.  

  

 

 

 

 



  

 

 

U.G DEGREE EXAMINATION – JUNE 2021 

MARKETING MANAGEMENT 

SECOND YEAR 

PERSONAL SELLING AND SALESMANSHIP  

Time : 3 Hours         Maximum Marks : 75 

PART - A                                      (3  5 = 15 Marks) 

Answer any THREE questions. 

1. Define personal selling.  Discuss its features and importance. 

 

2. What is objection handling? Explain the situation in objection handling. 

 

3. Explain the importance of product demonstration in personal selling. 

 

4. What is periodic report? Explain its importance. 

 mjd; Kf;fpaj;Jtj;ij tpthp.

5. Explain the carrier opportunities in selling. 
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PART - B                             (4  15 = 60 Marks) 

Answer any FOUR questions. 

6. Explain AIDAS model of selling. 

 AIDAS 

7. Describe the role and task of a salesman in closing of a sale.  Illustrate with suitable 

examples. 

 

8. What are the difficulties faced by the sales person in selling of concepts, ideas and 

services? 

 

9. What is sales manual? How it is prepared? Explain. 

 

10. Discuss the advantages and limitations in selling as a career. 

 

11. Explain the qualities of a good salesman. 

 

12. What is door to door selling? Is it possible to conduct the customer in all situations? 

Comment. 
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U.G. DEGREE EXAMINATION – JUNE 2021 

MARKETING MANAGEMENT 

SECOND YEAR 

PRODUCT MANAGEMENT 

Time: 3 Hours         Maximum Marks: 75 

PART - A                            (3  5 = 15 Marks) 

Answer any THREE questions. 

1. What are product related strategies? 

 

2. What do you mean by product planning? 

 

3. Explain the different stages for the introduction of a new product. 

 

4. What is Branding? What are its disadvantages? 

 

5. List out in merits and demerits of Labelling. 
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PART-B                                           (4 × 15 = 60 Marks) 

Answer any FOUR questions. 

6. What is a product? What do you understand by product mix? 

 

7. What are the functions involved in product planning? 

 

8. What is new product? How it is developed? 

 

9. What is “branding”? Describe the various branding policies. 

 

10. Explain in detail the functions of packaging. 

 

11. Explain the different stages of the product life cycles. 

 

12. Define „Packaging‟. What are the requisites of a good packaging? 
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U.G. DEGREE EXAMINATION — JUNE 2021 

MARKETING MANAGEMENT 

THIRD YEAR 

SALES AND DISTRIBUTION MANAGEMENT 

Time : 3 Hours                                             Maximum Marks : 75 

 

PART - A                  (3 x 5 = 15 Marks) 

Answer any THREE questions. 

1.       What are the Role and Importance of Sales Manager in Distribution? 

 tpw;gid Nkyhshpd; Kf;fpa gzpfs; vd;d? 

2.        Can you state the Importance of training in sales force? 

 tp;w;gidahsh;fspd; gapw;rpaspg;gpy; Kf;fpaj;Jtk; gw;wp Fwpg;gpLf. 

 3.       What is Compensation? List out the Methods. 

 Cjpa gzpj;jy; vd;why; vd;d?  mjd; tiffs; tifg;gLj;J. 

4        What are the Functions of Channel?  

 tpw;gid cWg;gpdh;fspd; gzpfs; ahit? 

5.       Can you list out Role of Dealers and Sole Selling Agents in Distribution? 

 tpepNahf Nkyhz;ikapy; Byh; kw;Wk; jdpahs; V[z;l; gq;fspg;G vd;d? 

 

                                               PART -B                      (4 x 15 = 60 Marks)   

Answer any FOUR questions. 

 

6. Discuss the Duties and Responsibilities of Sales Manager. 

 tpw;gid Nkyhshpd; flikfs; kw;Wk; nghWg;Gfis tpthp. 

7.  Describe the Various Methods Training in Sales Force. 

 tpw;gidahshpd; gapw;rpaspg;gpd; tiffis tpthp. 
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8.       Explain the Elements of Distribution Management. Justify. 

 tpepNahf Nkyhz;ikapy; Kf;fpa $Wfis epag;gLj;J. 

9. How do you select the Marketing channels? Evaluate. 

 tpw;gid cWg;gpdh;fis vt;thW Njh;T nra;tha;? kjpg;gPOL nra;. 

10. Write a short note on (i) Commission agent (ii) Brokers (iii) Retailers 

 RUq;f tpilasp: (m) fkp\d; Vn[z;l;  (M) ,ilj;jufh; 

 (,) rpy;yiw tpw;gidahsh;fs;  

11. Describe the Functions of Marketing channels. 

 tpw;gid cWg;gpdh;fspd; Kf;fpa gzpfis tpthp. 

12.      Discuss the Role and Importance of intermediaries in Distribution. 

tpepNahfj;jpy; ,ilj;jufh;fspd; Kf;fpaj;Jtj;ijAk; mthpd; Kf;fpaj;jpidAk; 
tpthp. 
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U.G. DEGREE EXAMINATION — JUNE 2021  

MARKETING MANAGEMENT 

THIRD YEAR 

ADVERTISING AND SALES PROMOTION 

Time : 3 Hours                                             Maximum Marks : 75 

 

PART - A                   (3 x 5 = 15 Marks) 

Answer any THREE questions. 

1.       What is advertising? List out its benefits. 

 tpsk;guk; vd;why; vd;d?  mjd; gad;ghLfis Kiwg;gLj;J. 

2.       Can you state the effects of social advertising? 

 rKjhaj;jpy; tpsk;guj;jpd; jhf;fk; vd;d? 

 3.     Write a short note on “Advertising copy”. 

 “tpsk;gufhg;gp” gw;wp RUq;f $W. 

4        What are the characteristics of Radio Message? 

 tpsk;guj;jpy; NubNahtpd; jfty;fspd; gz;Gfs; vd;d? 

5.       Can you state the Role of Sales Promotion in Marketing? 

 tpw;gid cah;Tfspd; gq;fspg;gpid $W. 

 

 PART - B                                (4 x 15 = 60 Marks)   

Answer any FOUR questions. 

 

6. Describe the Objectives and Role of Advertising in Sales Promotion. 

tpsk;kguj;jpd; Fwpf;Nfhs; kw;Wk; mjd; gq;fspg;G vt;thW tpw;gid cah;Tfspd; 
mbg;ilahf mike;Js;sJ? 
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7.  What are the different types of Advertising Media? Justify. 

 tpsk;guj;jpy; Clfj;jpd; tiffs; vd;d?  epahag;gLj;Jf. 

8.       What is the classification of Advertising message? Justify. 

 tpsk;guj; jfty;fspd; tiffs; ahit? epahag;gLj;J. 

9. Discuss the Forms of Sales Promotion? Critically Evaluate. 

 tpw;gid cah;Tfspd; tiffis Kiwg;gLj;jp kjpg;gPL nra;f. 

10. Distinguish consumer promotion, Trader promotion and sales force 

promotion. 

 Efh;th;fs; cah;T> tpahghu cah;T> tpw;gidahshpd; cah;T ,iyfis 
gphpj;Jg;ghh;. 

11. Describe the Qualities of Good Salesmanship in Business 

 tpw;gid gpujpepjpapd; ew;gz;Gfis tpthp. 

12.       How do you measure the techniques in sales promotion? 

 tpw;gid El;gq;fis vt;thW tpw;gid cah;Tfpsy; fzf;fplg;gLfpwJ? tpthp. 

         

.  
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U.G. DEGREE EXAMINATION — JUNE 2021 

MARKETING MANAGEMENT 

THIRD YEAR 

SERVICES MARKETING   

Time: 3 Hours                                             Maximum Marks: 75 

 

PART - A                (3 x 5 = 15 Marks) 

Answer any THREE questions. 

1.       Define Service Marketing. 

 Nrit khh;f;nfl;bq; tiuaW. 

2.        How does STP works in Service Marketing? 

 Nrit khh;f;nfl;bq;fpy; STP vt;thW Ntiy nra;fpwJ? 

 3.       Write a short note on “Physical evidence”.  

clypay; rhl;rp gw;wp RUq;f $W. 

4        Define Service Quality. 

 Nrit juk; gw;wp RUq;f $W. 

5.       How do you Retaining Customers? 

 vt;thW thbf;ifahsiu jf;f itj;Jf; nfhs;tJ? 

 

                                               PART - B                             (4 x 15 = 60 Marks)   

Answer any FOUR questions. 

 

6. How does service is differing from Goods? Match with suitable example. 

 Nrit vt;thW nghUspy; ,Ue;J NtWgLfpwJ? 
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7.  What is marketing segmentation? How it helpful to the Marketer? Justify. 

Nrit khh;f;nfl;bq; gphpT vd;why; vd;d?  mJ vt;thW tpw;gidahsUf;F 
cjTfpwJ? 

8.       Discuss the Service Marketing Mix? Explain with 7Ps component. 

 Nrit khh;f;nfl;by; fyitiaAk; 7Ps mjd; fhuzpfisg; gw;wp tpthp. 

9. Is the promotion is essentials in Service Marketing? Justify 

 re;ij Nkk;ghL Nrit khh;f;nfl;bq;fpw;F Kf;fpakh?  epahag;gLj;J. 

10. Discuss the various Techniques to resolve the Service GAP. 

 Nrit GAP (,ilntspia) .gpur;rpidia jPh;f;Fk; topKiwfs; gw;wp tpthp. 

11. Discuss the Transaction Vs Relationship in Service Sectors. 

ghpkhw;wKk; cwTKiwAk; vt;thW Nrit epWtdj;jpw;F cjTfpwJ.  mij 
NtWgLj;J. 

12.       Distinguish between personnel selling and salesmanship. 

 thbf;ifahshh; cwT cj;jp vt;thW Nrit epWtdj;jpw;F cjTfpwJ. 
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U.G. DEGREE EXAMINATION - JUNE 2021 

MARKETING MANAGEMENT 

THIRD YEAR 

RETAIL MARKETING   

Time : 3 Hours                                             Maximum Marks : 75 

 

PART- A                (3 x 5 = 15 Marks) 

Answer any THREE questions. 

1.       Define Retailing. List out any importance of Service Sector. 

 rpy;yiw tzpfj;ij tiuaW.  mjd; Kf;fpaj;Jtj;ij tifg;gLj;J. 

2.        Can you state the significance of STP in Retailing? 

 STP apd; Kf;fpaj;Jtj;ij $W. 

 3.       Write a short note on “Merchandising”. 

 “tpahghuk;”gw;wp RUf;fkhf $W. 

4        What is Retail Pricing? 

 rpy;yiw tpiy vd;why; vd;d? 

5.       How do you promote the Retailing? Prove. 

 rpy;yiw tzpfj;ij vt;thW Nkk;gLj;JtJ. 

 

                                               PART - B                             (4 x 15 = 60 Marks)   

Answer any FOUR questions. 

 

6. Discuss the Retailing in Global Perspective. 

 rh;tNjr ghpkhzj;jpy; rpy;yiw tzpfj;ij tpthp. 

7.  Can you state the Retail Location Theories? Justify. 

 rpy;yiw tzpfj;jpd; ,lk; rhh;e;j Nfhl;ghLfis epahag;gLj;J. 
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8.       Discuss Merchandising Management Planning in Retailing. 

 nkh;fz;ilrpq; Nkyhz;ik vt;thW rpy;yiw tzpfj;jpy; jpl;lkpLfpwJ? 

9. Describe the Developing & Managing in Retailing Marketing. 

rpy;yiw Nkk;ghLk; mjd; Nkyhz;ikAk; vt;thW re;ij fyit 
KiwgLj;JfpwJ? kjpg;gPL nra;f 

10. Discuss the various types of pricing strategies in Retailing. 

 rpy;yiw tzpfj;jpy; tpiy tiffisAk; mjd; Aj;jpfisAk; tpthp. 

11. Is the consumer responsiveness to price? Justify. 

 Efh;Nthh; nghWg;Gfs; rpyyiw tpiyapy; vt;thW nray;gLfpwJ? tpthp. 

12.     How does Advertising and Personal Selling Promote Sales in retailing? 

Justify. 

 tpsk;guKk; Neubtpw;gidAk; vt;thW rpy;yiw tzpfj;ij Nkk;gLj;JfpwJ?  
epahag;gLj;J. 

         

 

  

 

 

 

 



1                                                       UG-A-412 
 

             

 

U.G. DEGREE EXAMINATION - JUNE 2021 

MARKETING MANAGEMENT 

THIRD YEAR 

MARKETING RESEARCH 

Time : 3 Hours                                            Maximum Marks : 75 

 

PART - A         (3 x 5 = 15 Marks) 

Answer any THREE questions. 

1. What is Marketing Research?  State its scope and importance. 

re;ijapay; Ma;T vd;why; vd;d?  mjd; Nehf;fk; kw;Wk; Kf;fpaj;Jtk; gw;wp 
$Wf. 

2. What are the different types of Data Collection Methods? 

 jfty; njhFg;G tiffs; ahit?   

3. Write short note on “Sampling”. 

 khjphp gw;wp xU rpW Fwpg;G tiuf. 

4. Why do we go for Market Research? 

Vd; re;ijapay; Ma;T nra;a Ntz;Lk;? 

5.  Write a short note on “Pretest and post test in Advertising”. 

 tpsk;gu Ke;ija Nrhjid kw;Wk; gpe;ija Nrhjid gw;wp rpW Fwpg;G tiuf. 

PART - B         (4 x 15 = 60 Marks) 

Answer any FOUR questions. 

6. Discuss the Marketing Research Process. 

re;ijapay; Ma;T Kiwia tpthjpf;f. 

 7.  Describe the various types of Research Design. 

 re;ijapay; Ma;tpd; gy;NtW tiffis tphpthf $Wf. 
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8. Describe sampling design process. 

 $nwLg;G tbtikg;gpd; nray;ghLfs; gw;wp tpthpf;f. 

9.  Discuss the Univariate, bivariate and multivariate data analysis in 

Marketing Research. 

re;ijapay; Ma;tpy; xU khwp> ,Ukhwp kw;Wk; gy;NtW khwpfspd; gFg;gha;it 
tpthjpf;f. 

10.  Discuss the New Product Development Process in Marketing Research. 

 re;ijapay; Ma;tpy; Gjpa nghUs; Nkk;ghl;L; Kiwfis tphpthf tpsf;Ff. 

11.  Explain the content of written report. 

 vOj;J $ykhd Ma;T mwpf;ifapd; $Wfis gw;wp tpsf;Ff. 

12.   How does you testing the Advertisement Copy in Advertising Research? 

Justify. 

 tpsk;gu Ma;tpy; tpsk;gu efiy vt;thW Nrhjpg;gJ? epahag;gLj;Jf. 

 

 

 

 

 

 

 

 

 


